
Shared visibility. Increased productivity.

Adjudication provides case management and reporting for adjudication of background 

investigations, incidents, and alerts; as well as component adjudication, due process, and appeals. 

The Adjudication capability modernizes this process by synthesizing gathered information, freeing 

staff to focus on their core responsibilities: validating and approving the clearance decision.

Adjudication cases include sets of expandable guidelines: National Security, Suitability and 

Fitness, and HSPD-12 Credentialing.

More seamless case processing. 

The many benefits NBIS brings to Adjudication:

Adjudication

To learn more and determine fit for your Agency, please email:

csa.quantico.nbis.mbx.nbis-shared-services-deployment-team@mail.mil

How Adjudication works:

Ingest/Assignment

A case is delivered to 

the initiating or an 

adjudicating agency 

for assignment to an 

adjudication team

Case Evaluation

Disqualifiers that would 

impede a subject’s 

ability to be granted 

eligibility for a favorable 

determination are 

identified

Due Process

Additional information 

provided to mitigate 

security or suitability 

disqualifiers is 

reviewed

Appeals

Request is submitted 

by a subject to 

overturn the 

unfavorable eligibility 

determination

See all Adjudication determinations at-a-glance

Facilitate communication between internal and external parties to progress cases

Restrict access to only assigned users

Enable seamless case reciprocity between agencies

Log historical notes and attachments to record accountability and provide context

Standardize file organization and ensure easy access to accurate, real-time data


