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Federal Investigations Notice 

Notice No. 19-04 Date: June 27, 2019 

Subject: FY 2021 Investigations Reimbursable Billing Rates Effective October 1, 2020 

The National Background Investigations Bureau (NBIB), in coordination with the Department of 

Defense (DoD) Defense Counterintelligence and Security Agency (DCSA), plans to make no change 

to reimbursable billing rates in FY 2021. Prices for our products and services will remain the same as 

our FY 2020 rates (see FIN 18-04, FY 2020 Investigations Reimbursable Billing Rates Effective 

October 1, 2019). We encourage our customers to use this notice as a primary reference for their 

FY 2021 personnel security investigation budget. 

Please note that starting in FY 2020 with NBIB transitioning to DCSA, background investigation 

product and service rates will be under the purview of DoD. DCSA plans to take all necessary steps 

to keep current effective rates unchanged throughout FY 2020 and FY 2021. Throughout FY 2020, 

as new policies are finalized, our future workload becomes more defined, and our future costs 

become better known, if any rate changes are required, DCSA will provide our customers sufficient 

advanced notice. 

We appreciate the engagement of all our stakeholders and look forward to working with you 

throughout the transition period to ensure the most effective, efficient and high-quality background 

investigation program continues to support the federal government enterprise. 

Charles S. Phalen, Jr. 
Director 
National Background Investigations Bureau 

Inquiries: NBIB Billing Oversight Team (BillingOversightTeam@nbib.gov), 724-794-5612 x4490 
Distribution: SOis/SONs 
Notice Expires: Until superseded 
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