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OBJECTIVE REPORTING

INSIDER THREAT (InT) BEST PRACTICE

Insider threat (InT) analysis is often indirect, reliant on the compiled observations, data, and reporting of others,
and therefore on the accuracy and utility of the information communicated through the reporting process. Effective
threat assessment and management require objective observational reporting, which is factual, unbiased, and
contains a verifiable account of verbal and non-verbal behaviors, excluding any personal opinions, interpretations,
or judgments. These observations are based on concrete evidence, such as direct quotes, observable behaviors,
and measurable details, rather than subjective interpretations or beliefs that may not accurately communicate
risk. By focusing on first-person objective accounts, InT reports can contribute to a documented, defensible,
repeatable process that can support employment actions, reduce risk, and withstand legal scrutiny.
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clear is that a significant portion of communication
about attitudes and feelings is non-verbal, lending - SUBJECTIVE STATEMENTS OBJECTIVE STATEMENTS
value to in-person objective observations to give
meaning and context to behavioral threat analysis. Sight She was happy. She smiled.
9 He was anxious. He shook his leg frequently.
The actual
message/ . o F
— e She responded angrily. She ralseq her voice in response.
He was uncomfortable He cleared his throat before answering
questions.
Smell She was intoxicated. She smelled of alcohol.
He is a smoker. The house smelled like cigarette smoke.
Taste/ The house was a mess. Surfaces in the house were sticky to the
Tone, Physical Touch touch.
inflection movements
in language and posture
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