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ÅBrief DISS Overview

ÅOrientation to Higher Echelon Users Roles and Permissions

ÅOrientation to End-user functions

ÅQ&A

Agenda
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ÅUsers will be able to describe the general framework of DISS

ÅUsers will be able to identify and navigate the various functions of DISS JVS

ÅUsers will be able to identify and explain the roles and responsibilities of higher 
level and end users 

ÅUsers will be able to define and compare various user relationships and functions 
within DISS JVS

Learning Objectives
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System of Record for of all DoD employees, military personnel, civilians and 
DoD contractors in support of:
ÅPersonnel Security
ÅSuitability
ÅCredential Management

Secure communications between Adjudicators, Security Officers, and 
Component Adjudicators.
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DISS Components

There are three components of DISS
Å Joint Verification System (JVS)
Å Consolidated Adjudication Tracking System (CATS)
Å Appeals System

Industry uses the Joint Verification System side of DISS

https://www.dcsa.mil/is/diss/
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Å! ƪŜȅ ŎƻƳǇƻƴŜƴǘ ƻŦ ǘƘŜ 5ƻ5Ωǎ ǎǘǊŀǘŜƎȅ ǘƻ ƳƻŘŜǊƴƛȊŜ ǇŜǊǎƻƴƴŜƭ ǾŜǘǘƛƴƎ ŀƴŘ 
improve mission readiness

ÅAn enterprise-wide system that offers accelerated workflows, electronic 
adjudications, and secure document exchange

Key features
ÅCustomer Service Requests (CSRs)

ÅRequest for Action (RFA)

What is DISS
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JVS Home Page Orientation

Action Panel Bulletin Board and Work Bench

Notifies users     
of newly 

implemented 
enhancements to 

JVS

Notices for users 
of important 

information in 
support of JVS

The Action Side brings up work to 
be done on the work bench
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HIGHER ECHELON USERS
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Hierarchy Manager: 

ÅHead of the Security Management Office (SMO)

ÅCreate SMO Tree

ÅIn addition to all privileges of an Account Manager

Account Manager: 

ÅManages user provisioning within organization 

ÅPerforms tasks such as creating and maintaining user profiles, roles, and 
permissions

Åaŀȅ ǿƻǊƪ ƛƴ ǎǳōƻǊŘƛƴŀǘŜ άŎƘƛƭŘέ {ahǎ
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Who We Are, What are Our Roles
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View the SMO Tree

Note that if part 
of a very large 
tree, users will 
get a warning 

banner instead of 
a Tree Display

Parent

Child
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Search SMOs
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Create SMOs

The process model at 
the top of the page 

walks users through the 
process and indicates 

progress with the 
highlighted arrow
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ÅIf there are SMOs not within your hierarchy and you are not provisioned 
for the SMO, you will need to submit a Hierarchy Change Request (HCR).
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Move SMOs (Hierarchy Change Request)

ÅSend the HCR to dcsa.dcsa-northern.dcsa-dvd.mbx.diss-provisioning@mail.mil.

https://www.dcsa.mil/Portals/69/documents/dvd/vroc/HCR_template.xlsx
mailto:dcsa.dcsa-northern.dcsa-dvd.mbx.diss-provisioning@mail.mil
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Create Subject
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ÅUse the DCSA DD FORM 2962 and 
complete in its entirety (not P&R 
form)

ÅIndustry sends PSSAR to 
ŘŎǎŀΦŘŎǎŀπƴƻǊǘƘŜǊƴΦŘŎǎŀπŘǾŘΦƳōȄ
ΦŘƛǎǎπǇǊƻǾƛǎƛƻƴƛƴƎϪƳŀƛƭΦƳƛƭ
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Create UserτProgram Security System Access Request (PSSAR)

¢IL{Χ NOT THIS

Note: PSSAR FAQs are at https://www.dcsa.mil/is/diss/dissresources/

mailto:dcsa.dcsa‐northern.dcsa‐dvd.mbx.diss‐provisioning@mail.mil?subject=Industry%20PSSAR
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Create User

Use the PSSAR 
information to set up 
ǘƘŜ ǳǎŜǊΩǎ {ah ϧ ǊƻƭŜǎ 
note that optional roles 

are available



16

USER FUNCTIONS



DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

17

User Roles and Permissions

User Roles

ÅSecurity Managers

ÅSecurity Officers

ÅSecurity Officer 
Administrator 

ÅSecurity Officer Visit 
Administrator 

User Permissions
ÅSubject Management
ÅNDA Submission Process
ÅAccess Management
ÅVisit Requests
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SUBJECT MANAGEMENT
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Search Subject

User enters either an 
SSN or PSSN in the 

search box and Clicks 
ά{ŜŀǊŎƘ {ǳōƧŜŎǘǎέ
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Subject Summary

Note: You can not view your own record. 
You will get an error message.
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Subject Details

Subject Management 
actions will primarily 

be achieved working at 
the Tabs on the 

Subject Detail Screen
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Subject DetailsτExample SMO Relationships

LŦ ƴƻ {ah ŘŜǘŀƛƭǎΧ

!ŘŘ ŀ ŎŀǘŜƎƻǊȅΧ

And a relationship
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NDA SUBMISSION PROCESS


