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Agenda

ABrief DISS Overview
A Orientation to Higher Echelon Users Roles and Permissions
AOrientation to Endiser functions

AQ&A
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Learning Objectives

AUsers will be able to describe the general framework of DISS
AUsers will be able to identify and navigate the various functions of DISS JVS

AUsers will be able to identify and explain the roles and responsibilities of higher
level and end users

AUsers will be able to define and compare various user relationships and functions
within DISS JVS
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DISS Components

System of Record for of all DoD employees, military personnel, civilians and
DoD contractors in support of:

APersonnel Security

A Suitability

A Credential Management
Secure communications between Adjudicators, Security Officers, and
Component Adjudicators.

There are three components of DISS

A Joint Verification System (JVS)
A Consolidated Adjudication Tracking System (CATS) |‘|

A Appeals System
Industry uses the Joint Verification System side of DISS
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https://www.dcsa.mil/is/diss/

What is DISS

Al 1Seé O2YLRYSYlG 2F UKS 52504 &U0N) (GS3¢
Improve mission readiness

AAn enterprisewide system that offers accelerated workflows, electronic
adjudications, and secure document exchange Subject SSN

Type & Subject SSN Select One .

THLITTLOLI Tl 2 I Sigan navst

Select One ' \ Perindic Reinvestigation Due Notificaiian

Key featu reS - P, RFA Motification
A Customer SerVICe Req ueStS (CS RS) : Access Granted Notification | RFA Task Transfer Acceptance Notification

| Access Suspended Notification | N R.FA Task Transfer Expiration Notification

A Request for ACtlon (R FA) : CSR Notification | : RFA Task Transfer Notification

Y Change Notification | \RFA Task Transfer Rejection Notification

M Eligibility Change Notification

Y

ReconsidérationMemn -

1 Facility Notification

Y - .

Fmrnm L S SR T PR
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JVS Home Page Orientation

Task Inbox
Unread Notifications: 12427

~ User Management

My User Detail

View Current SMO
View SMO Tree
Search SMOs
Create SMO Visit
View SMO Visits
Current SMO:

CCEED
Set Default SMO

View Current Organization
Search Organizations

View Subjects

Mass Subject Transfer
Mass Indoctrination
Mass Debrief

Action Panel

Create Subject
SII Search

About JVS

ATTENTION DISS USERS!

CT Last Updated on: May 4, 2021

Please review the DISS 13.4.3 Release Features and related operational notices.

DISS 13.4.3 Enhancement
+ The following enhancements were included in

Prod Deployment Date: May 20, 2021

Notifies users
of newly
implemented
enhancements to
NAVAS

Change Description
Manage SMO Actions: Edit Affiliated Organization and Manage Clearance Level

Remove Suspend Access Labels from Incident Workflow in VS 3.5.1.42

» The JVS User Manual is available within the JVS application. Once logged inte JVS, select the Help link and you will be redirected to
the JWS User Manual.

* Please refer to Section 4.0, Tips and Tricks, for additional information.
= Refer to the application Release Notes for more information on release Enhancements including Known Issues and workarounds.

« Additional DISS information and operational guidance can be found on the DCSA DISS website, please see link:

https://www.dcsa.mil/is/diss/
Notices
« ATTENTION: Effective 15 MARCH 2021, DTS Bmeacctem of Record for all Eligibility, Access, and Visit data.

Please contact the Customer Call Center (CCC) to report data discrepa

Notices for users
of important
information in

All Personally Identifiable Information (PII) updates for Subject data, such as name changes, are T e
Call Center (CCC) with supporting documentation.

DISS interfaces with the Central Verification System (CVS) as the Federal System of Record for eligibility determinations.

ATTENTION: Please be aware that the first time you login to DISS you will have to register your PIV card. Your Account Manager
will provide your initial User ID and Password to register.

==When logging in with your PIV you must select the certificate that you registered with.

=* This process will need to occur each time you receive a new or replacement PIV.

support of JV

« DISS will ONLY accept the DD FORM 2962 Violume 2, JAN 2020. This Personnel Security System Access Request (PSSAR) form
version is available w

... BUll€LIN BOArd and Work Bench

gsue with using tt

DSURE NOTICE

The Action Side brings up work to
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HIGHER ECHELON USERS
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Who We Are, What are Our Roles

Hierarchy Manager:

AHead of the Security Management Office (SMO)
ACreate SMO Tree

AlIn addition to all privileges of an Account Manager

Account Manager:
AManages user provisioning within organization

APerforms tasks such as creating and maintaining user profiles, roles, and
permissions

Aal @ 62N] AY &do2NRAYIGS GOKAfRE {aha
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View the SMO Tree

* Communications

Task Inbox

Unread Notifications: 7389 Too many children for SMO

SMO Tree * oy )
tree view. Use SMO search

+ User Management instead.

DISS
(Hierarchy Manager, Security Manager)

My User Detail
View Users
User Search:

E

> PSMO .

i D— Y t (*) Note that if part
O of a very large
Smabuidi ~ 835Q35 - PERSONNEL SECURITY PROFESSION tree, users will
Ewts'“?ig}t : t (Security Manager, Hierarchy Manager) get a warning
DZTMMMO . » 835Q3-PerSecPros Client Support-2 banner ins.tead of

) Security Manager, Hierarchy Manager) a Tree Display

y
ol Parent # '835Q3-PerSecPros Client Support-1
S Hierarchy Manager, Security Manager)

View Subjects KA

Mass Subject Transfer Chlld

Mass Indoctrination
Mass Debrief
Subject Search:

Search Subjects

Create Subject DEFENS
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Search SMOs

Task Inbox
Unread Notifications: 7389

My User Detail

View Users SMO Name:
User Search:

-~ Organization Attributes
Search Users

CAGE Code: Unit Identification Code:
U.5. Joint Organization: i izati U.S. Agency Code:

e Crirrent S0 g Select Joint Organization Code n gency
Search SMOs Service Organization Code: Non U.S. Agency Code:

PRy
Create SMO Visit
View SMO Visits
Current SMO:

Sub Agency Code:

DISS

-~ Location Attributes

Set Default SMO

Address Line 1: Address Line 2:

* Organization

View Current Organization City: State: State/Territory '
Search Organizations
Create Organization .

o D

* Subject

View Subjects

Mass Subject Transfer Search @

Mass Indoctrination
Mass Debrief
Subject Search:

DEFENS
Create Subject
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Create SMOs

Task Inbox " .
Unread Notfications: 7389 Organization Contact Preferences & : :
: 2 ; . Confirmation
Details Information Designations

* User Management Organization Details

My User Detail R
View Users Parent SMO: DISS

User Search:
*Qrganization: Select Organization

Organization Type: The process model &
U.S. Agency Code: the tOp Of the page
walks users through the

Search Users

View Current SMO
View SMO Tree

Create SMO Service Organization Code:

saba SR~ A

process and indicates
progress with the
Set Default SMO “Activation Date: | 2021/05/28 ol hlgh“ght&d arrow

View SMO Visits

Current SMO: Sub Agency Code:

DISS

* Organization *SMO Mame Prefix: |

View Current Organization

Search Organizations *SMO Mame Text:
Create Organization

~ Subject SMO Mame Index:

View Subjects Complete SMO Name: -
Mass Subject Transfer

Mass Indoctrination
Mass Debrief -
Subject Search: > SON Mapping

SON Options

Search Subjects

Create Subject DEFENS
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Move SMOs (Hierarchy Change Request)

Alf there are SMOs not within your hierarchy and you are not provisioned
for the SMO, you will need to submibgerarchy Change Reguest (HCR).

HIERARCHY CHANGE (Parent-Child)

SMO CHILD TO BE MOVED ] NEW PARENT SMO ]
% ¥ IHJSQJ-I-'urSL-cI-'ru:; Client Support 1 | B3503 - PerSecPros Client Support-2

ASend the HCR ticsa.dcsanorthern.dcsadvd.mbx.dissrovisioning@mail.mil
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https://www.dcsa.mil/Portals/69/documents/dvd/vroc/HCR_template.xlsx
mailto:dcsa.dcsa-northern.dcsa-dvd.mbx.diss-provisioning@mail.mil

Create Subject

j x

Task Inbox

Unread Notifications: 7389 Subject Information
=S5N: PSSN *Date of Birth: | yyyy/mm/dd -
+* User Management

My User Detail
View Users

oo o (D
' *Birth State: EEEIEIE] . el Select Gender .

*Birth City: *Marital Status: [EAEN g .

View Current SMO * *Citizenship Information (0)
View SMO Tree
Search SMOs Count o R o - . - -
Create SMo LY ftizenship Date itizenship Type enunciation Date ptions
Create SMO Visit
View SMO Visits

*First Name: *Last Name:

No records found.

DISS

Set Default SMO

+* (Category and Relationship
g
View Current Organization

Search Organizations Industry Classification Code:
Create Organization

* Subject

View Subjects

Mass Subject Transfer
Mass Indoctrination 75 characters remaining.
Mass Debrief
Subject Search:

Projected Separation Date: )

Comments:

Create Subject

Create Subject

—— b
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Create User Program Security System Access Request (PSSAR)

DEFENSE COUNTERINTELLIGENCE AND SECURITY AGENCY

HOME ABOUT US - MISSION CENTERS -~ INFORMATION SYSTEMS CAREERS CONTACT US ~

AUse the DCSA DD FORM 2962 ai
complete In its entiretynot P&R
DISS Resources fO rm)

DISS FAQs General Information Alvr]dvustry SerldsV PSSAR to
DISS Alerts e e * DISS Account Management Policy R O é | CD R O é | TT \/’ 2 N\IJ
A2

HOME > INFORMATION SYSTEMS > DEFENSE INFORMATION SECURITY SYSTEM (DISS) > DISS RESOURCES

DISS
DISS Resources

» DISS Account Request Procedure

/ OPRAAATLINR OA &

DISS Contact Information

Data Quality * PSSAR Industry FA

/

[] ENROLLER  [] TRANSA‘JJ&" VIEWER ’ VEL 10 VISITOR MANAGEMENT
c. ADDITIONAL CAGE/ORGANIZATON CODE(S): d. PERMIBN REQIESTED: [ [ INmIATE PsI
DD FORM 2962 V1, FEB 2020 PR

DD FORM 2962, Vol 2, JAN 2020

¢l L{ X NOT THIS

Note: PSSAR FAQs are at https://www.dcsa.mil/is/diss/dissreso
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mailto:dcsa.dcsa‐northern.dcsa‐dvd.mbx.diss‐provisioning@mail.mil?subject=Industry%20PSSAR

Create User

Task Inbox
Unread Notifications: 7389

+* User Management

My User Detail
View Users

User Sear-l--

Search Users

View Current SMO
View SMO Tree
Search SMOs
Create SMO
Create SMO Visit
View SMO Visits
Current SMO:

DISS

Set Default SMO

View Current Organization
Search Organizations
Create Organization

* Subject

View Subjects

Mass Subject Transfer
Mass Indoctrination
Mass Debrief
Subject Search:

Search Subj

Create Subject
S1I Search

User Information

User Detail *

Name: Stan T. Mann

.. D

*Business Phone:

*Business Email:

Available
-DISS
-Army

-MNavy

-AF

-DoD Civilian

-Other Federal Agencies
-VROC

-Other SMO

Role: No Assigned SMO

Set Default SMO

Registration User ID: | stanmann76

Registration Password:

Password Confirmation:

v A‘

Generate User ID
Generate Password

Je)

Use the PSSAR
information to set up
§KS dza SNQRa {
note that optional roles
are available

TYPE OF REQUEST

[v] INITIAL [ | MODIFICATION [ | DEACTIVATE

a. SMO NAME:

ORGANIZATION/AGENCY CODE

b. ROLE REQUESTED AND OPTIONAL PERMISSIONS (MARK ALL THAT APPLY):

o

SECURITY OFFICER

|: SECURITY OFFICER ADMIN

Available

-Security Officer

-Security Officer Admin

-Physical Access Control Personnel
-Security Officer Visit Admin
-Account Manager

-Hierarchy Manager

-Human Resource Manager

-

o
vl
O
O

u COMPONENT ADJUDICATOR

MANAGE POLYGRAPH
VIEW SCI ACCESS
MANAGE SCI ACCESS

REVIEW INVESTIGATION

REQUEST

O00O0On0

UPDATE SUBJECT
INFORMATION
GRANT NON-SCI
ACCESS

REMOVE NON-SCI
ACCESS

ESTABLISH SUBJECT
RELATIONSHIP
MANAGE FOREIGN
RELATIONSHIPS

DCAMAVE ©1ID IEAT

[] SUSPEND ACCESS
[] MANAGE TASKS

[ | MANAGE POLYGRAPH
[ ] wviEw scI ACCESS
O

MANAGE SCI ACCESS

WIT=TTR-T¥

O

COUNTERINTELLIGE
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USER FUNCTIONS
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User Roles and Permissions

User Roles
A Security Managers
A Security Officers

A Security Officer
Administrator

A Security Officer Visit
Administrator

User Permissions

A Subject Management

A NDA Submission Process
A Access Management

A Visit Requests
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SUBJECT MANAGEMENT
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Search Subject

= Communications

Task Inbox
Unread Notifications: 12427

*  User Managemsant

My User Detail

= SMD

View Current SHO
Wiew SMO Tree
Search SMOs
Craata SMO Visit
WView SHO Visits
Current SMO:

H55 /'
Set Defauly SMO

L

View Current Organization
Search Organizations

View Subjects
Mass Subject Transfer
Mass Indoctrination

Craata Supju..
SII Séarch

View Subjects

Mass Subject Transfer

Mass Indoctrination User enters either an
. SSN or PSSN in the

Mass Debrief

search box and Clicks
Subject Search: G{ S NODK {

Enter SSN or Pseudo S

Search Subjects

Create Subject
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Subject Summary

Task Inbox
Unread Notifications: 12427

*  User Managemsant

My Uiser Detail

View Current SHO
Wiew SMO Tree
Search SMOs
Craata SMO Visit
View SMO Visits
Current SMO:

View Current Organizaticn
Search Organizations

= Subject

View Subjects

Mass Subject Transfer
Mass Indoctrination
Mas= =" ...

subject Search:

Search Subjects

Craata Subjuc,
SII Search

£=q - D I

Stan T. Mann subject Details

SSN: 746-01-5549 DoD EDI PN:

DOB: 1976/05/28 Eligibility Level: None
Place Of Birth: St. Louis, AA, United States  Eligibility Determination: Mone
Exception Code: None Open Investigation: Mo

Supporting Investigation:  None NDA Signed Date:

Incident Report: NDS Signed Date:

= Citizenship Information (0)

Country Citi;‘:':h i Citizenship Type Renunciation Date
United States 1376/05/28
Type © Status © Indoctrination Date © Granted By °© Subject Category © Expand

Mo records found.

Activity Description

Mo records found.

+ Adjudication History (0)

Note: You can not view your own reco

| You will get an error message.
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Subject Detalls

m Subject Summary “_

Stan T. M2 .11 Subject Details

S5N: e T Subject Details ¥ [JE=T s ST T T
DOB: 1976/05/28 Eligibility Level:
Place Of Birth: St. Louis, AA, United States  Eligibility Determin
by Stan T. Mann
Exception Code: Mone Open Investigation
Supporting Investigation: None MDA Signed Date: SEH 748-01-5543 DoBAERTIEH:
. I bl Il

Incident Report: NDS Signed Date: DOB: 1976/05/28 Eligibility Level: Mone

Place Of Birth: St. Louis, AA, United States  Eligibility Determination: None

Exception Code: MNone Open Investigation: Mo

Supporting Investigation:  MNone MDA Signed Date:

Incident Report: MDS Signed Date:

e [~ subrect Actions_|
Citizenship [ (N e e et 1
Country Date Basic Info. Contact Info. Other Subject Details SMO Relationships Incidents Accesses Subject Documents Foreign Travel
United States 1576/05/28

» Citizenship (1)
* Accesses (0)
» Investigation Requests {0)
Type -
»  Adjudication History (0)

Mo records found.

* Continuosy

Subject Manageme

» Continuous Evaluation (0)

» Investigation History (0)

actions will primarily
be achieved working at
the Tabs on the
Subject Detail Screg

» HSPD-12 and Suwitability Determinations (0)

* Subject Personal Information
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Subject Details Example SMO Relationships

T Subject Actions

Basic Info. Contact Info. Other Subject Detail ‘l SHMO Relationships ].' i Accesses Subject Documents Foreign Travel
= Categories (1)
Category © Effective Date © Separation Date = ‘ Expand

Presidential Appaintees of all Faderal

2021/05/28
Government Agencies {03 [+ ]

—
Add Category
"

~ Category Organizations (0)

Organization Name © Category Name © Begin Date © End Date = Options

Mo subject organizations exist.

Add Organization

= Relationships (1)

And a relationship

Category ~ Relationship © SMO & HeUsaEe End Date &
* Options
Selact A Select hd =
Presidential Appointees of all
. fasy
Faderzl Government Agencies LTI s ZUZBEE m

S
)
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NDA SUBMISSION PROCESS




