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ÅUsers will gain understanding of validating SMOs

ÅUsers will gain understanding of Consolidating SMOs within DISS from multiple to 
one Parent SMO

ÅUsers will be able to recognize duplicate SMOs and submit for deactivation to the 
Customer Engagement Team (CET)

ÅUsers will learn how to mass transfer eligible subjects, why subjects are ineligible 
for mass transfer, and how to process ineligible subject

ÅSelf-service capabilities vs CET

Learning Objectives
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User Roles
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VALIDATING SUBJECTS
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Validating Subjects
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Validating Subjects
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Validating Subjects
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Validating Subjects
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CONSOLIDATING AND VALIDATING 
SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs


