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• Users will gain understanding of validating SMOs

• Users will gain understanding of Consolidating SMOs within DISS from multiple to 
one Parent SMO

• Users will be able to recognize duplicate SMOs and submit for deactivation to the 
Customer Engagement Team (CET)

• Users will learn how to mass transfer eligible subjects, why subjects are ineligible 
for mass transfer, and how to process ineligible subject

• Self-service capabilities vs CET

Learning Objectives



DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

4

User Roles
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VALIDATING SUBJECTS
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Validating Subjects



DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

7

Validating Subjects
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Validating Subjects





DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

9

Validating Subjects



DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

10

Validating Subjects
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CONSOLIDATING AND VALIDATING 
SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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Consolidating and Validating SMOs
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MASS SUBJECT TRANSFER
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MASS Subject Transfer
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MASS Subject Transfer
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MASS Subject Transfer
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MASS Subject Transfer
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MASS Subject Transfer


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MASS Subject Transfer
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MASS Subject Transfer
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REMOVING RELATIONSHIP
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Removing Relationship
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Removing Relationship
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Removing Relationship
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Removing Relationship
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DEACTIVATE SMO(S)
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Deactivate Previous SMOs
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Give Reason for Deactivation
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Indication of Deactivation
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PERSONALLY IDENTIFIABLE 
INFORMATION (PII) ACCURACY



DEFENSE 
COUNTERINTELLIGENCE 
AND SECURITY AGENCY

39

PII Accuracy
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PII Accuracy
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PII Accuracy
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PII Accuracy
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QUESTIONS
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SMO Consolidation Webinar 9/14/21, 95 participants

1. Is this training, specific to a multi -cleared facilities?

2. So if we do not have a Multiple SMO facility, no action is required on our part?

3. When a mass transfer is done, will all of the indoctrination information be reflected under the new SMO Code or the former?

4. Can anyone tell us why when you take a servicing relationship, DISS makes you put in access? However when you take an owning relationship access is grayed out. We would 
prefer to service our child smo's but can't due to the access requirement for a servicing SMO

5. at times, I can't remove a subject because it will remove ALL access and relationships for ALL SMOs that have a relationship. Why is this and how do I get around it.

6. Is there a way to pull a report of individuals that are missing any of the required PII information? I would hate to have to go into HUNDREDS of records to validate this information 
(especially with having to click on so many steps to get to the Edit Subject Information section).

7. We've received CAF messages that employees are in CE, but no CE date is populated in DISS. We've verified their PII is correct in DISS. What do we do?

8. If someone got married since their most recent SF-86 and changed her name , is there a procedure for changing their last name? It has been changed in DISS (by someone before 
me) but because her PII doesn't match the FS-86 she is not in CE. Can I fix this or does she need to complete a new SF-86?

9. Can i ask this question regarding CE- if we have run a report and have staff not enrolled should we act on this now or what for 9/30 for the next update?

10. The mass SMO move was not effective for me. I did a mass move a fewer months ago. While DISS said the Subjects were moved successfully, the information is still reflected 
under the former SMO. I am currently moving the information individually. Started at more than 1000 pages, now down to under 200 pages. We do have a single tree with multiple 
SMOs now.

11. Is there any way to distinguish on the subject report civilian/military/industry?

12. On subject Report, can an "Open" be populated for investigation that are in open status?

13. Pulled a PR report and it doesn't identify the subject categories (MIL/CIV/CTR) as well. Can this field be added to future reports?

Questions from 09/14/2021 webinar
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Customer Engagements Team 

Support for DISS, DCII, and SWFT systems. 

Telephone: 724-794-7765

Email: dcsa.ncr.nbis.mbx.contact-center@mail.mil  

NOTE: Do not send any Personally Identifiable Information (PII) or other
sensitive data via email. Please note that marking the emails containing
PII as ‘private,’ does nothing to protect sensitive information, and may
prevent the CET from receiving the email.
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Thank You


