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The Defense Counterintelligence and Security Agency (DCSA) has successfully deployed Release 4.5.2 of
NBIS. This deployment adds enhanced capabilities for subject management and case initiation. These
features are part of an ongoing NBIS release rollout, ensuring that all functionalities receive appropriate
user acceptance testing in a phased approach. The following features are part of NBIS Release 4.5.2:

SUBJECT MANAGEMENT

» State Bar: Extra Coverage code tab will include optional fields for Bar certification number,
certification expiration date, and will require state of admission.

CASE INITIATION

» Secondary Requesting Official to AUB on Release: Provides up to 2 points of contact for background
investigation case processing questions and concerns.

* Relaxing Contract Number Character Length for Single and Mass Initiation: Allows cleared industry
to provide a full range of contract numbers.

* Updated Global Timers - Initiation: The Initiation timer has been updated to 30 days to expiration.

* Updated Global Timers - SFCompletion: An SFCompletion timer has been added with 90 days to
expiration. In accordance with the new timer, new eApp statuses have been added, including

Applicant Editing Form, Review - Applicant Editing Form, Certified Pending Release, and Review -
Certified Pending Release.

For questions, please contact the Agency Support/System Liaison Helpline at 878-274-1171 or the
Customer Engagement Team at 878-274-1765.

DEFENSE COUNTERINTELLIGENCE AND SECURITY AGENCY

Get the latest on NBIS at www.dcsa.mil/Systems-Applications/National-
Background-Investigation-Services-NBIS/
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