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Purpose: To demonstrate the login process to eAPP using D-ICAM. 

NEW USER 

1. Receive two emails;
1st email will be invitation email from Okta (noreply@okta.mil)
2nd email will be from NBIS Account Creation (donotreply@nbis.mil):
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2. Click the Activate Okta Account link as shown above.  The three screens below
will prompt you to set up a password.  Screen number three is optional, if you
choose to bypass the set up security methods, click continue. (Applicants should
never choose smart card login):

3. Receive an email with a one-time verification code.  You may click the link in
the email:

dcsa.ITSupport@mail.mil.
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Or you can enter the one-time verification code manually: 

4. Enter the one-time verification code, you will be prompted to enter your
password:
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5. Password is entered; you will see the screen below. Select the NBIS eAPP tile to
launch your form:

6. Provided are the instructions for completing the form, select yes to proceed:
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7. Enter your SSN/DOB to ensure the right individual is accessing the correct
account:

8. Select available form to proceed:
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EXISTING USER 

1. Navigate to https://icam.dcsa.mil/, enter username and select next.

2. Receive one-time verification code via email

dcsa.ITSupport@mail.mil.

https://icam.dcsa.mil/
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3. Enter one-time verification code, followed by your password

4. Password is entered; you will see the screen below. Select the NBIS eAPP tile to
launch your form:
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5. Provided are the instructions for completing the form, select yes to proceed:

6. Select available form to proceed:
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SELF-SERVICE RESET PASSWORD 

1. Navigate to https://icam.dcsa.mil/, enter username and select next.

2. Receive one-time verification code via email

dcsa.ITSupport@mail.mil.

https://icam.dcsa.mil/
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3. Enter one-time verification code and select Forgot Password.

4. Create password
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5. Password is entered; you will see the screen below. Select the NBIS eAPP tile to
launch your form:

6. Email will be received once your password is reset
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