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Figure 2 Open Java Control Panel 

Go to the Java tab and click on View. 

 
Figure 3 View Installed Java Version 

Make sure only the latest 32bit Java is Enabled.  

 
Figure 4 Enable only one 32bit Java Version 

Note: If running on a 64bit machine you will pick the Java in the “Programs Files (x86)” 32bit machines 

only have a “Program Files”. 
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Deleting Your Cache 
There are three locations cached items are stored on your machine; the browser, Java, local files on your 

hard drive. 

Deleting Browser Cache 
The example below is an example of clearing your browser cache for Internet Explorer 11 

Click on the sprocket  at the top right of the browser that is just below the red X and 

choose Internet Options 

 

Click on the Delete button in the Browsing history section. 

 
Figure 5 Delete Browser Temporary Files 
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In the Java Control Panel, under the General tab, click Settings under the Temporary Internet Files 

section. 

 
Figure 9 Open the Temporary Files Settings dialog 

Click Delete Files on the Temporary Files Settings dialog. 

 
Figure 10 Open the Delete Files and Applications dialog 
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Figure 12 Enable Debugging Options 

Getting the Java Logs 
Open a file browser to this location: 

C:\Users\%USERNAME%\AppData\LocalLow\Sun\Java\Deployment\log 

Note: You will have to enable Show hidden files, folders, and drives in order to view the AppData 

directory. 

Order the list of files by Date modified. Use the most recent file that starts with plugin and ends with 

trace. 

Figure 13 Check what you want to delete 
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Troubleshooting Device Issues 

Is the required DLL in the system Path? 
Cross Match devices require the DLL: LScanEssentials.dll 

Morpho Trust/Identix devices require the DLL: tpapi.dll 

Cogent devices require the DLL: CG4EssentialsApi.dll 

I3 Digi devices require the DLL: i3LiveScan.dll 

3ÏÍÅ ËÎÏ×Î ÌÏÃÁÔÉÏÎÓ ÔÈÅÓÅ $,,ȭÓ ÍÉÇÈÔ ÅØÉÓÔȢ  

*** These are examples and your directory location might differ *** 

Cross Match: 

C:\Program Files\Cross Match Technologies\Guardian\ 

or 

C:\Program Files\Cross Match Technologies\L SCAN Essentials\ 

Morpho Trust/Identix: 

C:\Program Files\L1ID\TP-LSMULTI SDK\bin 

Cogent: 

C:\Users\CLSFPCaptureExpress\bin 

I3 Digi: 
C:\Program Files\Identification International\digID Drivers\Utilities 
 
Note: On 64bit machines use C:\Program Files (x86)\ 

Adding the DLL to the system Path 

This example uses a Cross Match device as an example. 

Under, C:\Program Files\Cross Match Technologies\, search for the required DLL, LScanEssentials.dll 

If the DLL is in C:\Program Files\Cross Match Technologies\Guardian\ then add  

;C:\Program Files\Cross Match Technologies\Guardian\ to the end of your System Path. 

Installing Green bit Drivers 
From the CD ROM (driver letter may vary, here we are using the D:\ drive) run the installer: 

32Bit Machines 

D:\USB DRIVERS\32-BIT\Green Bit Universal Driver Setup x86.exe 


