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Programs (1)
|%| Configure Java

P
-~ See more results

Configure Java| x| | Shutdown | » |

Figure 2 Open Java Control Panel

Go to the Java tab and click on View.

I E Java Control Panel I ==

| General I Update | JEWB§| Security | Advanced

View and manage Java Runtime versions and settings for Java applications and applets.

View,
[ Modify
Figure 3 View Installed Java Version
Make sure only the latest 32bit Java is Enabled.
~
£ Java Runtime Environment Settings i g

User | System

Platform Product Location Runti... Enabled

1.7.0_71 http:ffjava.sun.co... C:\Program Files (x86)Javaljre7\bin'javaw.exe
1.7 1.7.0_40 http:ffiava.sun.co... |C:\Program Files (x86)Java'jdk1. 7.0_40'binYjavaw.exe [
1.6 1.6.0_45 http:/fjava.sun.co... [Cr\Program Files (x88)Javaljre6\bin\javaw.exe | ]
Find ] [ Add ] Remove

[ Ok ] [ Cancel

Figure 4 Enable only one 32bit Java Version

Note: If running on a 64bit machine you will pick the Java in the “Programs Files (x86)” 32bit machines
only have a “Program Files”.
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Deleting Your Cache
There are three locations cached items are stored on your machine; the browser, Java, local files on your
hard drive.

Deleting Browser Cache
The example below is an example of clearing your browser cache for Internet Explorer 11

Click on the sprocket | Y X at the top right of the browser that is just below the red X and

choose Internet Options

Click on the Delete button in the Browsing history section.

Internet Options &Iﬂ

-

General |SE|.':uri’q.-I I Privacy I Content I Connections I Programs I nd'u'ant:ed|

Home page
l/‘) To create home page tabs, type each address on its own line.
n
=L hitp:/Ariton:8085/BP/Business320Portal®a20 Commo res

—

[ Use current ] ’ Use default ” Lse new tab

Startup
() Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

[7] Delete browsing history on exit

Delete. .. ” Settings

Appearance
Figure 5 Delete Browser Temporary Files

June 12, 2015 Revision 1.2






% AWARE Troubleshooting Guide for DMDC WebEnroll

In the Java Control Panel, under the General tab, click Settings under the Temporary Internet Files

section.

-
| £/ Java Control Panel —mm—)

General | Update | Java I Security I Advanced

About

View version information about Java Control Panel,

Network Settings

Network settings are used when making Internet connections. By default, Java will use the network
gettings in your web browser. Only advanced users should modify these settings. I
Temporary Internet Files I

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

[ Settings... |[ View... |

Java in the browser is enabled.  See the Security tab

Figure 9 Open the Temporary Files Settings dialog

Click Delete Files on the Temporary Files Settings dialog.

[V] Keep temporary fles on my computer

Locaton
Select the location where temporary files are kept:
C:\Wsers\khs\AppData\Locallow \Sun'Java\Deployment\cache Change, .

Disk Space
Select the compression level for JAR files: None v

Set the amount of disk space for storing temporary files:

D 3276815 M8

[ peleteFies... | [ RestoreDefaults |

(o] (ol ]

Figure 10 Open the Delete Files and Applications dialog
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| Java Contral Panel ‘

Debugging

|| Enable tracing

----- Enable logging

..... Show applet ifecyce exceptions
Java console

------ @ Show conscle

-7 Hide consele

------ ) Do not start console
Default Java for browsers
Figure 12 Enable Debugging Options

Getting the Java Logs
Open a file browser to this location:
C:\Users\%USERNAME%\AppData\LocalLow\Sun\Java\Deployment\log

| General I Update I Java | Security| Advanced I—
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Note: You will have to enable Show hidden files, folders, and drives in order to view the AppData

directory.

Order the list of files by Date modified. Use the most recent file that starts with plugin and ends with

trace.
[ D S |
@uv| . ¢« mulligan » AppData » Locallow » Sun » Java » Deployment » log - | +y | | Search log Fe |
- —
Organize = ‘ Open « Share with = Burn Mew folder B== « [ @
e Favorites * Name Date modified Type Size Iil
Bl Desktop E os jeptrace 4/2/2015 8:02 AM Wireshark capture... 180 KB M
L 4 Downloads [ | o5 plugin773835424352980842 trace 3/24/20157:53 PM  Wireshark capture... 199 KB|
L i__"- Recent Places . plugin7791791781625527%4.log 3/24/2015 7:53 PM Text Document 829 KB
" os pluginl027306017471422839 trace 3/20/2015 3:48 PM Wireshark capture... 165 KB
4 Libraries || plugin5354332898208159658.log 3/20/2015 3:48 PM Text Document 704 KB
Il - || plugin1510899418989145256.log 3/19/201512:55 PM Text Document 159 KB -
R plugin?73835424352980842 trace Date modified: 3/24/2015 7:53 PM Date created: 3/23/2015 3:01 PM
|| Wireshark capture file Size: 198 KB
Figure 13 Check what you want to delete
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Troubleshooting Device Issues

Is the required DLL in the system Path?
Cross Match devices require the DLL: LScanEssentials.dll

Morpho Trust/Identix devices require the DLL: tpapi.dll
Cogent devices require the DLL: CG4EssentialsApi.dll
I3 Digi devices require the DLL: i3LiveScan.dll

3T T A ETixT 1T1TAAOEITO OEAOA $,,060 I ECEO
*** These are examples and your directory location might differ ***

Cross Match:

C:\Program Files\Cross Match Technologies\Guardian\

or

C:\Program Files\Cross Match Technologies\L SCAN Essentials\

Morpho Trust/Identix:
C:\Program Files\L1ID\TP-LSMULTI SDK\bin

Cogent:
C:\Users\CLSFPCaptureExpress\bin

13 Digi:
C:\Program Files\Identification International\digID Drivers\Utilities

Note: On 64bit machines use C:\Program Files (x86)\

Adding the DLL to the system Path
This example uses a Cross Match device as an example.

10

AGEOOS

Under, C:\Program Files\Cross Match Technologies\, search for the required DLL, LScanEssentials.dll

If the DLL is in C:\Program Files\Cross Match Technologies\Guardian\ then add

;C:\Program Files\Cross Match Technologies\Guardian\ to the end of your System Path.

Installing Green bit Drivers
From the CD ROM (driver letter may vary, here we are using the D:\ drive) run the installer:

32Bit Machines
D:\USB DRIVERS\32-BIT\Green Bit Universal Driver Setup x86.exe
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